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ȼȫȱɂ Ȯ ȭȦȪȦȽȮ ȮȷȷȱȫȪȴȨȦȳȮɅ

ȳɆ ɔɗɓɔɈɋ ɎɒɋɤɟɎɛɗɥ ɒɋɌɊəɓɆɖɔɊɓɡɛ ɎɗɗɑɋɊɔɈɆɓɎɏ Ɏ ɕɔɊɛɔɊɔɈ ɖɆɍɖɆɇɔɘɆɘɢ 

ɆɊɆɕɘɎɖɔɈɆɓɓəɤ ɐ ɗɕɋɜɎɚɎɐɋ ɓɆɞɋɏ ɗɘɖɆɓɡ ɒɋɘɔɊɔɑɔɉɎɤ Ɏ ɕɖɔɈɋɗɘɎ ɔɇɗɑɋɊɔɈɆɓɎɋ 

ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ Ɉ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɒ ɗɋɐɘɔɖɋ

ȶɆɍɖɆɇɔɘɐɆ ɐɔɓɜɋɕɜɎɎ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ (Ȯȷȴ) Ɉ ɗɚɋɖɋ 
ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ, Ɇ ɘɆɐɌɋ ɒɋɘɔɊɔɑɔɉɎɎ Ɏ ɕɖɎɓɜɎɕɔɈ Ɏɛ ɔɇɗɑɋɊɔɈɆɓɎɥ

ȷɇɔɖ ɗɈɋɊɋɓɎɏ ɔ ɗəɟɋɗɘɈəɤɟɎɛ Ȯȷȴ (əɊɔɈɑɋɘɈɔɖɥɤɟɎɛ ɖɆɍɖɆɇɔɘɆɓɓɡɒ ɐɖɎɘɋɖɎɥɒ) 

ȵɖɔɈɋɊɋɓɎɋ çɕɋɖɋɕɎɗɎè ɖɔɗɗɎɏɗɐɎɛ Ȯȷȴ (Ɉ ɚɔɖɒɋ ɔɓɑɆɏɓ-ɆɓɐɋɘɎɖɔɈɆɓɎɥ)

ȷɇɔɖ ɎɓɚɔɖɒɆɜɎɎ ɔ ɘɋɓɊɋɓɜɎɥɛ Ɏ ɗɕɋɜɎɚɎɐɋ ɖɆɍɈɎɘɎɥ ɗɋɉɒɋɓɘɆ Ȯȷȴ 
ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɉɔ ɗɋɐɘɔɖɆ Ɉ ȶɔɗɗɎɎ

Ɇɕɖɋɑɢ ïɔɐɘɥɇɖɢ 2019ɉ. Ȩ ɓɆɗɘɔɥɟɋɏ ɕɖɋɍɋɓɘɆɜɎɎ ɕɖɋɊɗɘɆɈɑɋɓɡ ɕɖɋɊɈɆɖɎɘɋɑɢɓɡɋ Ɏ 
ɓɆɎɇɔɑɋɋ ɈɆɌɓɡɋ ɎɘɔɉɎ ɕɖɔɈɋɊɋɓɓɔɉɔ ɎɗɗɑɋɊɔɈɆɓɎɥ. 
ȮɘɔɉɔɈɡɏ ɔɘɝɋɘ ɇəɊɋɘ ɔɕəɇɑɎɐɔɈɆɓ ɕɔɍɊɓɋɋ.  
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ȪȮȭȦȯȳ ȮȷȷȱȫȪȴȨȦȳȮɅ

ɃɘɆɕ 1.ȶɆɍɖɆɇɔɘɐɆ ɐɔɓɜɋɕɜɎɎ Ɏ ɖɆɇɔɝɋɏ ɒɔɊɋɑɎ Ȯȷȴ

o ȰɆɇɎɓɋɘɓɔɋɎɗɗɑɋɊɔɈɆɓɎɋ

o ȺɔɖɒɎɖɔɈɆɓɎɋɎɗɛɔɊɓɔɏɇɆɍɡɊɆɓɓɡɛȮȷȴ(269 ɔɖɉɆɓɎɍɆɜɎɏ)

o 5 ɣɐɗɕɋɖɘɓɡɛɎɓɘɋɖɈɢɤ

o ɃɐɗɕɋɖɘɓɆɥɗɋɗɗɎɥ(18 ɣɐɗɕɋɖɘɔɈïɖəɐɔɈɔɊɎɘɋɑɋɏɈɋɊəɟɎɛɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛɔɖɉɆɓɎɍɆɜɎɏ

ɓɋɐɔɒɒɋɖɝɋɗɐɔɉɔɗɋɐɘɔɖɆ)

ɃɘɆɕ 2. ȷɇɔɖ ɣɒɕɎɖɎɝɋɗɐɔɉɔ ɒɆɘɋɖɎɆɑɆ

o ȦɓɐɋɘɓɡɏɔɓɑɆɏɓ-ɔɕɖɔɗɕɖɋɊɗɘɆɈɎɘɋɑɋɏȮȷȴɕɔɗɚɔɖɒɎɖɔɈɆɓɓɔɏɇɆɍɋɊɆɓɓɡɛ(ɈɎɘɔɉɔɈɡɏ
ɒɆɗɗɎɈɈɐɑɤɝɋɓɡ100 Ɇɓɐɋɘ)

ɃɘɆɕ 3. ȦɓɆɑɎɍ ɕɔɑəɝɋɓɓɡɛ ɊɆɓɓɡɛ

o ȵɔɊɉɔɘɔɈɐɆɎɘɔɉɔɈɡɛɆɓɆɑɎɘɎɝɋɗɐɎɛɒɆɘɋɖɎɆɑɔɈ
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ȺȴȶȲȮȶȴȨȦȳȮȫ ȨɁȧȴȶȰȮ

1 ɃȸȦȵ: ɗɔɗɘɆɈɑɋɓɎɋ ɎɗɛɔɊɓɔɏ ɇɆɍɡ ɊɆɓɓɡɛ Ȯȷȴ (269 ɔɖɉɆɓɎɍɆɜɎɏ)

ȮɗɘɔɝɓɎɐɎ: 

o ɣɐɗɕɋɖɘɓɡɋ ɖɋɐɔɒɋɓɊɆɜɎɎ

o ɎɓɚɔɖɒɆɜɎɥ Ɏɍ ɔɘɐɖɡɘɡɛ ɎɗɘɔɝɓɎɐɔɈ

Ȩɗɋɒ ɔɖɉɆɓɎɍɆɜɎɥɒ Ɏɍ ɕɋɖɈɎɝɓɔɉɔ ɗɕɎɗɐɆ ɇɡɑɔ ɖɆɍɔɗɑɆɓɔ ɕɖɎɉɑɆɞɋɓɎɋ ɐ əɝɆɗɘɎɤ Ɉ ɔɕɖɔɗɋ, 

ɗɔɊɋɖɌɆɟɋɋ ɎɓɊɎɈɎɊəɆɑɢɓəɤ ɗɗɡɑɐə Ɋɑɥ ɔɓɑɆɏɓ ɍɆɕɔɑɓɋɓɎɥ Ɇɓɐɋɘɡ. 

2 ɃȸȦȵ:ɔɕɖɔɗ Ȯȷȴ (ɎɘɔɉɔɈɡɏ ɒɆɗɗɎɈ 100 Ɇɓɐɋɘ)

ȰɔɑɎɝɋɗɘɈɔ ɍɆɕɔɑɓɎɈɞɎɛ Ɇɓɐɋɘə: 104 ɔɖɉɆɓɎɍɆɜɎɎ (4 Ɇɓɐɋɘɡ ɇɡɑɎ ɔɘɇɖɆɐɔɈɆɓɡ ɕɔ ɖɆɍɓɡɒ 

ɕɖɎɝɎɓɆɒ)
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ȷȵȮȷȴȰ ɃȰȷȵȫȶȸȴȨ

1. ȦɇɖɔɗɎɒɔɈɆ ȫ. ïȲȩȹ Ɏɒ. Ȳ.Ȩ.ȱɔɒɔɓɔɗɔɈɆ, 

ɄɖɎɊɎɝɋɗɐɎɏ ɚɆɐəɑɢɘɋɘ

2. ȦɑɋɏɓɎɝɋɓɐɔɃ. ïȺȰȼ çȶɔɊɓɡɋ ɉɔɖɔɊɆè (ɓɆ ɒɔɒɋɓɘ 

ɎɗɗɑɋɊɔɈɆɓɎɥ)

3. ȧɆɑɆɐɎɖɋɈ Ȩ. ïȴȴȴ çȵɖɔɜɋɗɗ ȰɔɓɗɆɑɘɎɓɉè

4. ȧɔɑɊɡɖɋɈɆ Ȧ. ïȺɔɖəɒ ɊɔɓɔɖɔɈ

5. ȨɆɏɓɋɖȨ. ïȺɔɓɊɆ ɖɆɍɈɎɘɎɥ ɒɋɊɎɆɕɖɔɋɐɘɔɈɎ 

ɗɔɜɎɆɑɢɓɡɛ ɕɖɔɉɖɆɒɒ Gladway

6. ȩɔɑəɇɋɈ ȷ. ïȺɔɓɊ ɗɔɜɎɆɑɢɓɡɛ ɎɓɈɋɗɘɎɜɎɏ

7. ȫɈɊɔɐɎɒɔɈɆ ȴ. ïȦȳȴ çɃɈɔɑɤɜɎɥ Ɏ ȺɎɑɆɓɘɖɔɕɎɥè

8. ȰɆɒɎɓɆɖɗɐɆɥ ȳ. ïȼɋɓɘɖ çȧɑɆɉɔȷɚɋɖɆè

9. ȰəɍɓɋɜɔɈɆ Ȯ. ïȦɗɗɔɜɎɆɜɎɥ çɄɖɎɗɘɡ ɍɆ ɉɖɆɌɊɆɓɗɐɔɋ 

ɔɇɟɋɗɘɈɔè

10. ȱɎɗɎɜɡɓ Ȫ. ïȵȱȦȸȺȴȶȲȦ (ȼɋɓɘɖ ɗɔɜɎɆɑɢɓɔɉɔ 

ɕɖɔɋɐɘɎɖɔɈɆɓɎɥ)

11. ȲɎɗɤɘɎɓɆȨ. ïȼɋɓɘɖ əɕɖɆɈɑɋɓɎɥ ɇɑɆɉɔɗɔɗɘɔɥɓɎɋɒ Ɏ 

ɚɎɑɆɓɘɖɔɕɎɎ ȷɐɔɑɐɔɈɔ

12. ȲɎɛɆɏɑɔɈɆ Ȳ. ïȼɋɓɘɖ ɗɔɜɎɆɑɢɓɡɛ ɘɋɛɓɔɑɔɉɎɏ 

çȩɆɖɆɓɘè

13. ȲɔɎɗɋɋɈɆ Ȯ. ïD-Group Social

14. ȲəɖɆɈɢɋɈɆ Ȩ. ïȺɔɓɊɆ ȰəɊɖɎɓɆ ɕɔ ɖɆɍɈɎɘɎɤ 

ɉɖɆɌɊɆɓɗɐɎɛ ɎɓɎɜɎɆɘɎɈ

15. ȴɖɆɝɋɈɆ ȴ. ïȧɑɆɉɔɘɈɔɖɎɘɋɑɢɓɡɏ ɚɔɓɊ ȨɑɆɊɎɒɎɖɆ 

ȵɔɘɆɓɎɓɆ

16. ȴɖɑɔɈɆ Ȧ. ïȼɋɓɘɖ ɖɆɍɈɎɘɎɥ ɓɋɐɔɒɒɋɖɝɋɗɐɎɛ 

ɔɖɉɆɓɎɍɆɜɎɏ

17. ȷɈɋɘəɞɐɔɈɆȦ. ïPhiltech-ɆɐɗɋɑɋɖɆɘɔɖ

18. ȷɔɇɔɑɋɈ Ȯ. ïȺɔɓɊ ɕɖɋɍɎɊɋɓɘɗɐɎɛ ɉɖɆɓɘɔɈ

19. ȸɔɕɔɑɋɈɆ-ȷɔɑɊəɓɔɈɆ ȫ. ïȦȳȴ çȦɉɋɓɘɗɘɈɔ ɗɔɜɎɆɑɢɓɔɏ 

ɎɓɚɔɖɒɆɜɎɎè

20. ȻɔɊɔɖɔɈɆ Ʉ. ïȺɔɓɊ ɕɔɊɊɋɖɌɐɎ Ɏ ɖɆɍɈɎɘɎɥ 

ɚɎɑɆɓɘɖɔɕɎɎ çȰȦȺè

21. ȽɋɖɓɡɞɐɔɈɆȫ. ïȼɋɓɘɖ ɎɗɗɑɋɊɔɈɆɓɎɥ ɚɎɑɆɓɘɖɔɕɎɎ Ɏ 

ɗɔɜɎɆɑɢɓɡɛ ɕɖɔɉɖɆɒɒ ɇɎɍɓɋɗɆ ȨȾɃȲ ȹɖȺȹ

22. Ƚɋɖɘɔɐ Ȳ. ïȺɔɓɊ ɕɔɊɊɋɖɌɐɎ Ɏ ɖɆɍɈɎɘɎɥ ɚɎɑɆɓɘɖɔɕɎɎ 

çȰȦȺè

ȮɓɚɔɖɒɆɜɎɔɓɓɔ-ɆɓɆɑɎɘɎɝɋɗɐɎɏ ɕɆɖɘɓɋɖ:
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ȰɔɓɜɋɕɜɎɥ Ȯȷȴ 
Ɉ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɒ ɗɋɐɘɔɖɋ
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1. ȷɕɋɜɎɚɎɝɓɔɗɘɢɣɐɔɗɎɗɘɋɒɡɕɔɊɊɋɖɌɎɈɆɤɟɎɛɔɖɉɆɓɎɍɆɜɎɏ

2. ȷɑɆɇɆɥɍɆɎɓɘɋɖɋɗɔɈɆɓɓɔɗɘɢɊɔɓɔɖɔɈɈɖɆɍɈɎɘɎɎɎɓɚɖɆɗɘɖəɐɘəɖɡ,Ɉɘ.ɝ. ɔɘɗəɘɗɘɈɎɋ

ɗɎɗɘɋɒɓɔɏɕɔɊɊɋɖɌɐɎɗɔɗɘɔɖɔɓɡɉɔɗəɊɆɖɗɘɈɆ

3. ȨɓəɘɖɋɓɓɎɋɇɆɖɢɋɖɡɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɉɔɗɋɐɘɔɖɆ:

o ɜɋɓɓɔɗɘɢɎɓɚɖɆɗɘɖəɐɘəɖɡɓɋɈɗɋɉɊɆɔɗɔɍɓɆɋɘɗɥɗɆɒɎɒɎȳȰȴ,ɗɋɐɘɔɖɓɋɉɔɘɔɈɒɡɗɑɎɘɢ

ɐɆɘɋɉɔɖɎɥɒɎɣɐɔɗɎɗɘɋɒɡ

o ɊɎɗɘɆɓɜɎɥɒɋɌɊəɔɖɉɆɓɎɍɆɜɎɥɒɎ,ɔɖɎɋɓɘɎɖɔɈɆɓɓɡɒɎɓɆɊɎɆɑɔɉɎɔɗɈɔɋɓɎɋɒɋɌɊəɓɆɖɔɊɓɔɉɔ

ɔɕɡɘɆɎɒɔɊɋɑɋɏ,ɎɘɋɒɎ,ɐɘɔɖɆɍɈɎɈɆɋɘɗɈɔɎɕɖɔɉɖɆɒɒɡ,ɔɖɎɋɓɘɎɖəɥɗɢɓɆɕɖɎɔɖɎɘɋɘɡ,ɓɔɖɒɡ

ɎɎɊɋɔɑɔɉɎɤɔɇɟɋɗɘɈɋɓɓɔɏɊɋɥɘɋɑɢɓɔɗɘɎ,ɍɆɊɆɈɆɋɒɡɋɉɔɗəɊɆɖɗɘɈɔɒ

o ɖɆɍɖɡɈɒɋɌɊəɕɖɎɈɡɝɓɔɏçɘəɗɔɈɐɔɏèɗɋɐɘɔɖɆɎɓɔɈɡɒɎɎɓɎɜɎɆɘɎɈɆɒɎɎɐɔɒɆɓɊɆɒɎ

o ɈɓəɘɖɋɓɓɥɥɐɔɓɐəɖɋɓɜɎɥɍɆɊɋɚɎɜɎɘɓɡɋɖɋɗəɖɗɡ,ɐɆɐɖɋɆɑɢɓɆɥ,ɘɆɐɎɕɖɔɗɘɔɔɗɓɔɈɆɓɓɆɥɓɆ

ɔɕɆɗɋɓɎɥɛɎɓɘɋɖɈɋɓɜɎɎɓɆɗɈɔɋɕɔɑɋ

ȵɔɘɖɋɇɓɔɗɘɢɈəɗɑəɉɆɛɎɣɐɗɕɋɖɘɎɍɋȮȷȴɔɟəɟɆɤɘɈɗɋɗɘɋɏɐɛɔɑɊɋɖɡïɔɘȳȰȴɊɔɇɎɍɓɋɗɆ

Ɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɛɗɘɖəɐɘəɖ,ɓɔɉɔɘɔɈɓɔɗɘɢ/ɈɔɍɒɔɌɓɔɗɘɢɗɘɆɇɎɑɢɓɔɎ ɗɘɖɆɘɋɉɎɝɋɗɐɎ

ɎɓɈɋɗɘɎɖɔɈɆɘɢɈȮȷȴɓɋɊɋɒɔɓɗɘɖɎɖəɋɘɓɎɔɊɓɆɎɍɍɆɎɓɘɋɖɋɗɔɈɆɓɓɡɛɗɘɔɖɔɓ.

ȶȴȷȷȮȯȷȰȦɅ ȷȵȫȼȮȺȮȰȦ Ȯȷȴ
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I. ȷɋɖɈɎɗ (ɈɡɕɔɑɓɋɓɎɋ ɗɋɖɈɎɗɓɡɛ 

ɚəɓɐɜɎɏ, ɕɔɊɊɋɖɌɐɎ Ɏ 

ɔɇɗɑəɌɎɈɆɓɎɋ ɘɋɐəɟɋɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɡɛ 

ɔɖɉɆɓɎɍɆɜɎɏ)

1. ȺɆɓɊɖɆɏɍɎɓɉ Ɏ ɖɆɗɕɖɋɊɋɑɋɓɎɋ ɗɖɋɊɗɘɈ Ɉ ɕɔɑɢɍə ɊɖəɉɎɛ 

ɔɖɉɆɓɎɍɆɜɎɏ, ɖɋɉɖɆɓɘɎɓɉ

2. ȵɔɊɊɋɖɌɐɆ ɆɊɒɎɓɎɗɘɖɆɘɎɈɓɡɛ ɕɖɔɜɋɗɗɔɈ Ɉ ɊɖəɉɎɛ ȳȰȴ 

(ɇəɛɉɆɑɘɋɖɎɥ, ɤɖɎɊɎɝɋɗɐɔɋ ɗɔɕɖɔɈɔɌɊɋɓɎɋ, Ɏɓɔɏ ɆəɘɗɔɖɗɎɓɉ)

3. ȺɎɓɆɓɗɎɖɔɈɆɓɎɋ ȳȰȴ, ɈɡɊɋɑɋɓɎɋ ɉɖɆɓɘɔɈ (ɗɔɇɗɘɈɋɓɓɡɋ ɗɖɋɊɗɘɈɆ)

4. ȵɔɎɗɐ Ɏ ɕɔɊɇɔɖ ɗɔɘɖəɊɓɎɐɔɈ, ɔɇɋɗɕɋɝɋɓɎɋ ɐɆɊɖɆɒɎ

5. ȴɇəɝɋɓɎɋ, ɕɖɔɗɈɋɟɋɓɎɋ Ɏ ɔɇɖɆɍɔɈɆɘɋɑɢɓɡɋ əɗɑəɉɎ Ɋɑɥ ɗɋɐɘɔɖɆ

6. ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ ɣɐɗɕɋɖɘɎɍɡ, ɐɔɓɗɆɑɘɎɓɉ

7. ȶɋɐɖəɘɎɖɔɈɆɓɎɋɎ ɔɇəɝɋɓɎɋ ɈɔɑɔɓɘɋɖɔɈ, ɖɆɍɈɎɘɎɋ ɈɔɑɔɓɘɋɖɗɘɈɆ

8. ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ ɚɎɍɎɝɋɗɐɔɏ ɎɓɚɖɆɗɘɖəɐɘəɖɡ (ɕɔɒɋɟɋɓɎɥ, 

ɔɇɔɖəɊɔɈɆɓɎɋ Ɏ ɘ.ɕ.)

9. IT-ɖɋɞɋɓɎɥ Ɏ IT-ɕɔɊɊɋɖɌɐɆ

ȺȹȳȰȼȮȴȳȦȱ Ȯȷȴ
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II. ȷɖɋɊɆ (ɗɔɍɊɆɓɎɋ ɇɑɆɉɔɕɖɎɥɘɓɔɏ 

ɗɖɋɊɡ Ɋɑɥ ɊɋɥɘɋɑɢɓɔɗɘɎ 

ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ 

ïɗɖɋɊɡ ɐɆɐ ɗɔɜɎɆɑɢɓɔɏ, ɘɆɐ Ɏ 

ɎɓɗɘɎɘəɜɎɔɓɆɑɢɓɔɏ, ɐɆɗɆɤɟɎɛɗɥ 

ɇɎɍɓɋɗɆ, ɎɓɗɘɎɘəɘɔɈ ɈɑɆɗɘɎ Ɏ 

ɘ.Ɋ.)

10.ȵɖɔɊɈɎɌɋɓɎɋ ɎɓɘɋɖɋɗɔɈ ɗɋɐɘɔɖɆ, ɖɆɍɈɎɘɎɋ ɈɓɋɞɓɎɛ əɗɑɔɈɎɏ

11.ȵɖɋɊɗɘɆɈɎɘɋɑɢɗɘɈɔ ɗɋɐɘɔɖɆ Ɉɔ ɈɓɋɞɓɎɛ ɗɘɖəɐɘəɖɆɛ 

(ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ ɗɘɖəɐɘəɖɡ, ɔɖɉɆɓɡ ɈɑɆɗɘɎ, ɇɎɍɓɋɗ)

12.ȷɇɔɖ Ɏ ɖɆɗɕɖɔɗɘɖɆɓɋɓɎɋ ɎɓɚɔɖɒɆɜɎɎ ɈɓəɘɖɎ ɗɋɐɘɔɖɆ, 

ɈɡɗɘɖɆɎɈɆɓɎɋ ɈɓəɘɖɋɓɓɎɛ ɐɔɒɒəɓɎɐɆɜɎɏ Ɉ ɗɋɐɘɔɖɋ

13.ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɗɗɔɜɎɆɜɎɏ ɕɆɖɘɓɋɖɗɘɈ, ɖɆɍɈɎɘɎɋ ɗɋɘɋɈɔɉɔ 

ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɗɖɋɊɎ ȳȰȴ

14.ȲɋɊɎɆ-ɔɗɈɋɟɋɓɎɋ ɊɋɥɘɋɑɢɓɔɗɘɎ ɗɋɐɘɔɖɆ, ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗɔ ȷȲȮ, 

ɕɖɔɊɈɎɌɋɓɎɋ ɘɋɒɡ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ Ɉ ɒɋɊɎɆ

15.ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɖɛɎɈɔɈ, ɒəɍɋɏɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɔ ɘɋɒɋ 

ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ

16.ȵɖɔɈɋɊɋɓɎɋ ɎɗɗɑɋɊɔɈɆɓɎɏ, ɆɓɆɑɎɍ ɗɎɘəɆɜɎɎ Ɏ ɘɖɋɓɊɔɈ

17.ȺɔɖɒɎɖɔɈɆɓɎɋ ɇɆɓɐɔɈ ɊɆɓɓɡɛ Ɏ ɇɆɍ ɍɓɆɓɎɏ

ȺȹȳȰȼȮȴȳȦȱ Ȯȷȴ
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III. ȱɎɊɋɖɗɘɈɔ (ɗɔɍɊɆɓɎɋ 

ɖɋɕəɘɆɜɎɎ, ɚɔɖɒɎɖɔɈɆɓɎɋ 

ɘɖɋɓɊɔɈ Ɉ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ ɘ.ɕ.)

o ɚɔɖɒɎɖɔɈɆɓɎɋ ɓɔɖɒ Ɏ 

ɗɘɆɓɊɆɖɘɔɈ

o ɚɔɖɒɎɖɔɈɆɓɎɋ 

ɗɆɒɔɎɊɋɓɘɎɚɎɐɆɜɎɎ Ɉ ɗɋɐɘɔɖɋ 

18.ȹɝɆɗɘɎɋ Ɉ ɗɆɒɔɖɋɉəɑɎɖɔɈɆɓɎɎ ɗɋɐɘɔɖɆ

19.ȹɝɆɗɘɎɋ Ɉ ɖɆɍɖɆɇɔɘɐɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɎ ɓɔɖɒɆɘɎɈɓɔ-ɕɖɆɈɔɈɡɛ 

ɆɐɘɔɈ, ɖɆɇɔɘɆ ɗ ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔɒ

20.ȩɋɓɋɖɎɖɔɈɆɓɎɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɋ ɎɓɓɔɈɆɜɎɏ Ɉ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɊɖəɉɎɛ 

ȳȰȴ

21.ȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɒɋɌɊəɓɆɖɔɊɓɡɒ ɗɔɔɇɟɋɗɘɈɔɒ, ɔɗɈɔɋɓɎɋ 

ɍɆɖəɇɋɌɓɔɉɔ ɔɕɡɘɆ

22.ȺɔɖɒɎɖɔɈɆɓɎɋ ɓɔɖɒ Ɏ ɗɘɆɓɊɆɖɘɔɈ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ əɗɑəɉ

23.ȴɇɒɋɓ ɔɕɡɘɔɒ Ɏ ɘɖɆɓɗɑɎɖɔɈɆɓɎɋ ɑəɝɞɎɛ ɕɖɆɐɘɎɐ Ɏ ɒɔɊɋɑɋɏ 

ɖɆɇɔɘɡ

ȺȹȳȰȼȮȴȳȦȱ Ȯȷȴ
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o ȨɡɕɔɑɓɋɓɎɋ ɐɆɐɎɛ-ɑɎɇɔ Ɏɍ ɚəɓɐɜɎɏ Ȯȷȴ (Ɏɍ ɗɕɎɗɐɆ Ɉɡɞɋ)

o ȷɆɒɔɎɊɋɓɘɎɚɎɐɆɜɎɥ ɔɖɉɆɓɎɍɆɜɎɎ ɐɆɐ ɎɓɚɖɆɗɘɖəɐɘəɖɓɔɏ

o ȹɗɘɔɏɝɎɈɔɗɘɢ ɔɖɉɆɓɎɍɆɜɎɎ, ɓɆɑɎɝɎɋ əɗɘɔɏɝɎɈɔɏ ɒɔɊɋɑɎ ɖɆɇɔɘɡ Ɉ ɐɆɝɋɗɘɈɋ Ȯȷȴ

o ȳɆɑɎɝɎɋ ɗɔɇɗɘɈɋɓɓɔɏ ɗɔɊɋɖɌɆɘɋɑɢɓɔɏ ɕɔɈɋɗɘɐɎ

o ȷɎɗɘɋɒɓɡɏ ɕɔɊɛɔɊ ɐ ɊɋɥɘɋɑɢɓɔɗɘɎ, ɔɖɎɋɓɘɎɖɔɈɆɓɓɔɏ ɓɆ ɈɡɕɔɑɓɋɓɎɋ ɚəɓɐɜɎɏ Ȯȷȴ

o ȹɝɆɗɘɎɋ Ɉ ɓɋɚɔɖɒɆɑɢɓɡɛ ɔɇɠɋɊɎɓɋɓɎɥɛ, ɆɗɗɔɜɎɆɜɎɥɛ, ɗɔɤɍɆɛ, ɎɓɎɜɎɎɖɔɈɆɓɎɋ Ɏɛ ɗɔɍɊɆɓɎɥ Ɏ 

ɖɆɇɔɘɡ

o ȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɈɓɋɞɓɎɒɎ ɎɉɖɔɐɆɒɎ ɕɔ ɈɔɕɖɔɗɆɒ ɖɆɍɈɎɘɎɥ ɗɋɐɘɔɖɆ

o ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ əɗɑəɉ ɕɔ ɖɋɗəɖɗɓɔɒə ɔɇɋɗɕɋɝɋɓɎɤ ɊɋɥɘɋɑɢɓɔɗɘɎ ɊɖəɉɎɛ ɔɖɉɆɓɎɍɆɜɎɏ Ɏɍ ɗɋɐɘɔɖɆ 

ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ

ȰȶȮȸȫȶȮȮ ȴȸȳȫȷȫȳȮɅ ȴȶȩȦȳȮȭȦȼȮȯ Ȱ ȮȳȺȶȦȷȸȶȹȰȸȹȶȳɁȲ
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ȮɘɔɉɎ çɕɋɖɋɕɎɗɎè Ȯȷȴ
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o ȹɗɘɔɏɝɎɈɡɏ ɈɔɗɛɔɊɥɟɎɏ ɘɖɋɓɊ ɊɎɓɆɒɎɐɎ ɝɎɗɑɋɓɓɔɗɘɎ ɔɖɉɆɓɎɍɆɜɎɏ ɍɆ 

ɕɔɗɑɋɊɓɎɋ 30 ɑɋɘ

o ȷəɟɋɗɘɈɋɓɓɡɏ ɖɔɗɘ ɓɔɈɡɛ ɔɖɉɆɓɎɍɆɜɎɏ ɗ ɐɆɌɊɡɒ ɊɋɗɥɘɎɑɋɘɎɋɒ:

Å Ɉ 90-ɋ ɉɉ. ɗɔɍɊɆɈɆɑɎɗɢ Ɉ ɗɖɋɊɓɋɒ 2 ɔɖɉɆɓɎɍɆɜɎɎ ɍɆ ɉɔɊ,

Å Ɉ 2000-ɋɉɉ. ïɈ ɗɖɋɊɓɋɒ 4 ɔɖɉɆɓɎɍɆɜɎɎ ɍɆ ɉɔɊ,

Å ɍɆ ɓɡɓɋɞɓɋɋ ɊɋɗɥɘɎɑɋɘɎɋ ïɈ ɗɖɋɊɓɋɒ 5 ɔɖɉɆɓɎɍɆɜɎɏ ɍɆ ɉɔɊ

o ȳɆɎɇɔɑɋɋ ɆɐɘɎɈɓɡɋ ɕɋɖɎɔɊɡ ɖɔɗɘɆ Ȯȷȴ:

Å Ɉ2001-2005ɉɉ. ɇɡɑɆ ɗɔɍɊɆɓɆ ɕɥɘɆɥ ɝɆɗɘɢ ɓɡɓɋ ɊɋɏɗɘɈəɤɟɎɛ Ȯȷȴ

Å (7 ɔɖɉɆɓɎɍɆɜɎɏ ïɈ 2002 ɉ.),

Å Ɉ2011-2015ɉɉ. ïɝɋɘɈɋɖɘɢ Ɉɗɋɛ ɔɕɖɔɞɋɓɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ

Å (9 Ɏɍ ɓɎɛ ïɈ 2014 ɉ.)

ɃȸȦȵɁ ȶȦȭȨȮȸȮɅ ȶȴȷȷȮȯȷȰȮȻ Ȯȷȴ

o Ȱ ɐɔɓɜə 2000-ɛ Ɏ 2010-ɛ ɘɋɒɕɡ ɗɔɍɊɆɓɎɥ Ȯȷȴ ɕɆɊɆɑɎ Ɉ ɗɈɥɍɎ ɗ ɚɎɓɆɓɗɔɈɔ-ɣɐɔɓɔɒɎɝɋɗɐɎɒɎ ɐɖɎɍɎɗɆɒɎ ɘɋɛ ɑɋɘ

o ȧɔɑɋɋ ɕɔɑɔɈɎɓɡ ɔɕɖɔɞɋɓɓɡɛ Ȯȷȴ (56%) ɊɋɒɔɓɗɘɖɎɖəɤɘ ɔɘɓɔɗɎɘɋɑɢɓɔ Ɉɡɗɔɐəɤ əɗɘɔɏɝɎɈɔɗɘɢ ïɕɋɖɎɔɊ Ɏɛ 

ɗəɟɋɗɘɈɔɈɆɓɎɥ ɕɖɋɈɡɞɆɋɘ 10-ɑɋɘɓɎɏ ɖəɇɋɌ (ɗɔɍɊɆɓɡ Ɋɔ 2008ɉ.)
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o Ȯɒɋɋɘɗɥ ɗəɟɋɗɘɈɋɓɓɡɏ ɘɋɖɖɎɘɔɖɎɆɑɢɓɡɏ 
ɊɎɗɇɆɑɆɓɗ ɖɔɗɗɎɏɗɐɎɛ Ȯȷȴ ïɗɈɡɞɋ 40% Ɏɍ ɓɎɛ 
ɗɔɗɖɋɊɔɘɔɝɋɓɡ Ɉ ȲɔɗɐɈɋ 

o ȶɋɉɎɔɓɆɑɢɓɡɛ ɗɔɔɇɟɋɗɘɈ Ȯȷȴ ɐɖɆɏɓɋ ɒɆɑɔ 

o ȳɋɒɓɔɉɔ ɈɡɊɋɑɥɤɘɗɥ Ɉ ɑəɝɞəɤ ɗɘɔɖɔɓə 
ȷɆɒɆɖɗɐɆɥ ɔɇɑ., ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ, ȵɋɖɒɗɐɎɏ Ɏ 
ȰɖɆɗɓɔɥɖɗɐɎɏ ɐɖɆɥ, ȦɑɘɆɏ, ȻɆɇɆɖɔɈɗɐɎɏ ɐɖɆɏ, 
ȳɔɈɔɗɎɇɎɖɗɐɆɥ, ȨɔɑɔɉɔɊɗɐɆɥ ɔɇɑ. 

o Ȩ ɕɔɑɔɈɎɓɋ ɖɔɗɗɎɏɗɐɎɛ ɖɋɉɎɔɓɔɈ Ɏɒɋɋɘɗɥ Ɉɗɋɉɔ 
ɑɎɞɢ ɕɔ 1-3 ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ. 
Ȩ 27 ɗəɇɠɋɐɘɆɛ ɔɘɗəɘɗɘɈəɤɘ Ȯȷȴ (ɗɔɉɑɆɗɓɔ 
ɎɗɛɔɊɓɔɒə ɐɆɘɆɑɔɉə Ȯȷȴ)

Ȯȷȴ ȳȦ ȰȦȶȸȫ ȶȴȷȷȮȮ

ȸȫȶȶȮȸȴȶȮȸȴȶȮȦȱɂȳȦɅ ȵȶȫȪȷȸȦȨȱȫȳȳȴȷȸɂ Ȯȷȴ ɓɆ ɐɆɖɘɋ ȶɔɗɗɎɎ
ȮȷȻȴȪȳȦɅ ȧȦȭȦ

ȲɔɗɐɈɆ ï117 ɔɖɉɆɓɎɍɆɜɎɏ (44%)
ȷɆɒɆɖɗɐɆɥ ɔɇɑɆɗɘɢ ï11 ɔɖɉɆɓɎɍɆɜɎɏ (4%)
ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ Ɏ ȵɋɖɒɗɐɎɏ ɐɖɆɏ ïɕɔ 9 ɔɖɉɆɓɎɍɆɜɎɏ (ɕɔ 3,5%)
ȰɖɆɗɓɔɥɖɗɐɎɏ ɐɖɆɏ ï8 ɔɖɉɆɓɎɍɆɜɎɏ (3%)

ȦɑɘɆɏɗɐɎɏ, ȻɆɇɆɖɔɈɗɐɎɏ ɐɖɆɥ Ɏ ȳɔɈɔɗɎɇɎɖɗɐɆɥ ɔɇɑɆɗɘɢ ïɕɔ 6 ɔɖɉɆɓɎɍɆɜɎɏ 

ȮɖɐəɘɗɐɆɥ, ȷɈɋɖɊɑɔɈɗɐɆɥ, ȨɔɑɔɉɔɊɗɐɆɥ ɔɇɑɆɗɘɎ Ɏ ȵɖɎɒɔɖɗɐɎɏ ɐɖɆɏ ïɕɔ 4-5 ɔɖɉɆɓɎɍɆɜɎɏ 
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ȸȫȶȶȮȸȴȶȮȦȱɂȳȦɅ ȷȸȶȹȰȸȹȶȦ ȨɁȧȴȶȰȮ

ȸȫȶȶȮȸȴȶȮȸȴȶȮȦȱɂȳȦɅ 
ȵȶȫȪȷȸȦȨȱȫȳȳȴȷȸɂ Ȯȷȴ ɓɆ ɐɆɖɘɋ 

ȶɔɗɗɎɎ
ȨɁȧȴȶȰȦ

ȲɔɗɐɈɆ ï41 ɔɖɉɆɓɎɍɆɜɎɥ 
(41%)
ȷɆɒɆɖɗɐɆɥ ɔɇɑɆɗɘɢ ï6 
ɔɖɉɆɓɎɍɆɜɎɏ (6%)
ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ Ɏ 
ȵɋɖɒɗɐɎɏ ɐɖɆɏ ïɕɔ 5 
ɔɖɉɆɓɎɍɆɜɎɏ (ɕɔ 5%)
ȰɖɆɗɓɔɥɖɗɐɎɏ ɐɖɆɏ ï4 

ɔɖɉɆɓɎɍɆɜɎɏ (4%)

ȦɑɘɆɏɗɐɎɏ Ɏ ȵɖɎɒɔɖɗɐɎɋ 

ɐɖɆɥ, ȳɔɈɔɗɎɇɎɖɗɐɆɥ Ɏ 

ȨɔɑɔɉɔɊɗɐɆɥ ɔɇɑɆɗɘɢ ïɕɔ 

2-3 ɔɖɉɆɓɎɍɆɜɎɎ 
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o ȪɈɋ ɘɖɋɘɎ ɗɘɔɑɎɝɓɡɛ Ȯȷȴ Ɏɒɋɤɘ ɈɗɋɖɔɗɗɎɏɗɐɎɏ 

ɔɛɈɆɘ ɊɋɥɘɋɑɢɓɔɗɘɎ 

o ȶɋɉɎɔɓɆɑɢɓɡɋ ɔɖɉɆɓɎɍɆɜɎɎ, ɈɡɕɔɑɓɥɤɟɎɋ 

ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɋ ɚəɓɐɜɎɎ, ɗəɟɋɗɘɈɋɓɓɔ ɝɆɟɋ, 

ɝɋɒ ɗɘɔɑɎɝɓɡɋ, ɗɔɗɖɋɊɔɘɔɝɎɈɆɤɘɗɥ ɓɆ əɖɔɈɓɋ 

ɖɋɉɎɔɓɆ, ɉɔɖɔɊɆ, ɖɆɏɔɓɆ 

o ȸɖɋɘɢ ɖɆɇɔɘɆɤɘ ɓɆ əɖɔɈɓɋ ɓɋɗɐɔɑɢɐɎɛ ɖɋɉɎɔɓɔɈ

o ȵɥɘɆɥ ɝɆɗɘɢ ɖɋɉɎɔɓɆɑɢɓɡɛ Ȯȷȴ ɊɋɐɑɆɖɎɖəɤɘ, ɝɘɔ 

ɍɆɓɎɒɆɤɘɗɥ ɎɓɚɖɆɗɘɖəɐɘəɖɓɔɏ Ɋɋɥɘɋɑɢɓɔɗɘɢɤ Ɉɔ 

ɈɗɋɖɔɗɗɎɏɗɐɔɒ ɒɆɗɞɘɆɇɋ

Ȩ ɖɋɉɎɔɓɆɛ ɋɗɘɢ ɔɕɖɋɊɋɑɋɓɓɡɋ ɖɔɗɘɐɎ 

ɎɓɚɖɆɗɘɖəɐɘəɖɓɔɏ ɆɐɘɎɈɓɔɗɘɎ, ɗɘɖɋɒɥɟɋɏɗɥ ɈɡɏɘɎ 

ɍɆ ɕɖɋɊɋɑɡ ɑɔɐɆɑɢɓɡɛ ɈɔɕɖɔɗɔɈ Ɏ ɕɔɊɔɏɘɎ ɐ 

ɕɖɔɇɑɋɒɆɒ ɗɋɐɘɔɖɆ ɇɔɑɋɋ ɒɆɗɞɘɆɇɓɔ

3%

4%

8%

27%

10%

4%

21%

39%

20%

12%

7%

ȶɆɏɔɓ ɉɔɖɔɊɆ

ȩɔɖɔɊ

ȶɋɉɎɔɓ

ȳɋɗɐɔɑɢɐɔ ɖɋɉɎɔɓɔɈ ȶȺ

Ȩɗɥ ɘɋɖɖɎɘɔɖɎɥ ȶȺ

Ȫɖəɉɔɋ

Ȯȷȴ, ȲɔɗɐɈɆȮȷȴ, ɖɋɉɎɔɓɡ

ȸȫȶȶȮȸȴȶȮȦȱɂȳɁȯ ȴȻȨȦȸ ȪȫɅȸȫȱɂȳȴȷȸȮ

% ɔɘ ɈɡɇɔɖɐɎ
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o ȨɡɗɘɖɆɎɈɆɓɎɋ ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɖɔɗɗɎɏɗɐɎɛ Ȯȷȴ ɗ 

ɐɑɤɝɋɈɡɒɎ ɗɘɋɏɐɛɔɑɊɋɖɆɒɎɖɋɆɑɎɍəɋɘɗɥ ɊɔɈɔɑɢɓɔ 

ɆɐɘɎɈɓɔ Ɏ ɞɎɖɔɐɔ

o ȩɑɆɈɓɔɏ çɋɗɘɋɗɘɈɋɓɓɔɏè Ɏ ɔɝɋɈɎɊɓɔɏ 

ɍɆɎɓɘɋɖɋɗɔɈɆɓɓɔɏ ɗɘɔɖɔɓɔɏ Ɋɑɥ Ȯȷȴ ɥɈɑɥɤɘɗɥ 

ɖɔɗɗɎɏɗɐɎɋ ȳȰȴ, ɗ ɐɔɘɔɖɡɒɎ ɘɆɐ ɎɑɎ ɎɓɆɝɋ 

çɖɆɇɔɘɆɤɘè ɕɔɝɘɎ Ɉɗɋ əɝɆɗɘɓɎɐɎ ɔɕɖɔɗɆ (93%) 

o ȳɆɎɇɔɑɋɋ ɆɐɘɎɈɓɔ Ȯȷȴ ɐɔɓɘɆɐɘɎɖəɤɘ ɘɆɐɌɋ ɗ 

ɖɋɉɎɔɓɆɑɢɓɡɒɎ ɔɖɉɆɓɆɒɎ ɈɑɆɗɘɎ, ȷȲȮ Ɏ ɇɎɍɓɋɗɔɒ ï

Ɉ ɊɎɆɑɔɉ ɗ ɣɘɎɒɎ ɗəɇɠɋɐɘɆɒɎ Ɉɐɑɤɝɋɓɡ ɔɘ 80% Ɏ 

Ɉɡɞɋ ɔɇɗɑɋɊəɋɒɡɛ Ȯȷȴ 

o ȲɔɗɐɔɈɗɐɎɋ Ȯȷȴ ɍɆɒɋɘɓɔ ɝɆɟɋ ɈɍɆɎɒɔɊɋɏɗɘɈəɤɘ ɗ 

ɚɋɊɋɖɆɑɢɓɡɒɎ ɔɖɉɆɓɆɒɎ ɈɑɆɗɘɎ, ȴȵ ȶȺ Ɏ 

ɒɋɌɊəɓɆɖɔɊɓɡɒɎ ɕɆɖɘɓɋɖɆɒɎ, ɖɋɉɎɔɓɆɑɢɓɡɋ ïɗ 

ɔɖɉɆɓɆɒɎ Ȳȷȹ, ɖɋɉɎɔɓɆɑɢɓɡɒɎ ȴȵ, ɎɓɎɜɎɆɘɎɈɓɡɒɎ 

ɉɖəɕɕɆɒɎ ɉɖɆɌɊɆɓ

39%

32%

35%

34%

20%

13%

33%

30%

9%

22%

3%

54%

52%

47%

43%

48%

51%

23%

25%

38%

17%

6%

ȶɔɗɗɎɏɗɐɎɋ ɓɋɐɔɒɒɋɖɝɋɗɐɎɋ 
ɔɖɉɆɓɎɍɆɜɎɎ

ȶɋɉɎɔɓɆɑɢɓɡɋ ɔɖɉɆɓɡ ɈɑɆɗɘɎ

ȬəɖɓɆɑɎɗɘɡ, ȷȲȮ

ȰɔɒɒɋɖɝɋɗɐɎɋ ɗɘɖəɐɘəɖɡ Ɏ 
ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɎ

ȮɓɎɜɎɆɘɎɈɓɡɋ ɉɖəɕɕɡ ɉɖɆɌɊɆɓ

ȴɖɉɆɓɡ ɒɋɗɘɓɔɉɔ 
ɗɆɒɔəɕɖɆɈɑɋɓɎɥ

ȺɋɊɋɖɆɑɢɓɡɋ ɔɖɉɆɓɡ ɈɑɆɗɘɎ

ȴɇɟɋɗɘɈɋɓɓɆɥ ɕɆɑɆɘɆ ȶȺ

ȶɋɉɎɔɓɆɑɢɓɆɥ ɔɇɟɋɗɘɈɋɓɓɆɥ 
ɕɆɑɆɘɆ

ȲɋɌɊəɓɆɖɔɊɓɡɋ - ɎɓɔɗɘɖɆɓɓɡɋ 
ɕɆɖɘɓɋɖɡ

ȵɔɑɎɘɎɝɋɗɐɎɋ ɕɆɖɘɎɎ Ɏ 
ɔɖɉɆɓɎɍɆɜɎɎ

Ȯȷȴ, ȲɔɗɐɈɆȮȷȴ, ɖɋɉɎɔɓɡ

ȨȭȦȮȲȴȪȫȯȷȸȨȮȫ ȷȴ ȷȸȫȯȰȻȴȱȪȫȶȦȲȮ 

% ɔɘ ɈɡɇɔɖɐɎ
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o ȷɖɋɊɎ ɖɋɉɎɔɓɆɑɢɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ ɓɋɗɐɔɑɢɐɔ Ɉɡɞɋ 

Ɋɔɑɥ ɗɝɎɘɆɤɟɎɛ ɗɋɇɥ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɒɎ (Ȯȷȴ) ï

72% ɕɖɔɘɎɈ 63% ɗɖɋɊɎ ɒɔɗɐɔɈɗɐɎɛ

ȷȦȲȴȮȪȫȳȸȮȺȮȰȦȼȮɅ Ȯȷȴ

ȳɆɞɆ ɔɖɉɆɓɎɍɆɜɎɥ ɔɘɓɔɗɎɘɗɥ ɐ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɒ 

ɔɖɉɆɓɎɍɆɜɎɥɒ (Ȯȷȴ) Ɋɑɥ ɗɋɐɘɔɖɆ 

ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ

68%

ȳɆɞɆ ɔɖɉɆɓɎɍɆɜɎɥ Ɉɡɕɔɑɓɥɋɘ ɓɋɐɔɘɔɖɡɋ Ɏɍ 

ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ ɚəɓɐɜɎɏ Ɋɑɥ 

ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɉɔ ɗɋɐɘɔɖɆ, ɓɔ Ȯȷȴ ɓɋ ɥɈɑɥɋɘɗɥ

22%

ȳɆɞɆ ɔɖɉɆɓɎɍɆɜɎɥ ɑɎɞɢ ɎɍɖɋɊɐɆ, ɓɋɖɋɉəɑɥɖɓɔ 

Ɉɡɕɔɑɓɥɋɘ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɋ ɍɆɊɆɝɎ Ɋɑɥ 

ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɉɔ ɗɋɐɘɔɖɆ Ɏ Ȯȷȴ ɓɋ ɥɈɑɥɋɘɗɥ

1%

ȳɆɞɆ ɔɖɉɆɓɎɍɆɜɎɥ ɓɋ Ɉɡɕɔɑɓɥɋɘ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ 

ɚəɓɐɜɎɏ Ɏ ɓɋ ɥɈɑɥɋɘɗɥ Ȯȷȴ

4%

Ȫɖəɉɔɋ 5%

ȮɓɚɖɆɗɘɖəɐɘəɖɓɆɥɕɔɊɊɋɖɌɐɆïɣɘɔɋɊɎɓɗɘɈɋɓɓɡɏ

ɈɎɊɊɋɥɘɋɑɢɓɔɗɘɎ

23%

ȫɗɘɢɎɊɖəɉɎɋɓɆɕɖɆɈɑɋɓɎɥɖɆɇɔɘɡ 66%

Ȫɖəɉɔɋ 8%

o ȭɓɆɝɎɘɋɑɢɓɔɋ ɝɎɗɑɔ ȳȰȴ, ɈɡɕɔɑɓɥɤɟɎɛ ɖɥɊ ɚəɓɐɜɎɏ Ȯȷȴ, ɓɋ ɔɘɓɔɗɥɘ ɗɋɇɥ ɐ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɒ ɔɖɉɆɓɎɍɆɜɎɥɒ 
ɎɑɎ ɍɆɘɖəɊɓɥɤɘɗɥ ɘɔɝɓɔ ɔɕɖɋɊɋɑɎɘɢ ɗɈɔɋ ɒɋɗɘɔ Ɉ ɗɋɐɘɔɖɋ

o ȸɔɑɢɐɔ Ɋɑɥ 52% ɔɇɗɑɋɊəɋɒɡɛ ȳȰȴ ɎɓɚɖɆɗɘɖəɐɘəɖɓɆɥ ɕɔɊɊɋɖɌɐɆ  ɥɈɑɥɋɘɗɥ ɕɖɎɔɖɎɘɋɘɔɒ Ɉ Ɏɛ ɖɆɇɔɘɋ

o ȴɖɉɆɓɎɍɆɜɎɎ, ɓɋ ɔɘɓɔɗɥɟɎɋ ɗɋɇɥ ɐ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɒ, ɘɋɒ ɓɋ ɒɋɓɋɋ ɖɋɆɑɎɍəɤɘ ɓɋɐɔɘɔɖɡɋ ɈɎɊɡ ɊɋɥɘɋɑɢɓɔɗɘɎ, 
ɕɔɍɈɔɑɥɤɟɎɋ ɎɊɋɓɘɎɚɎɜɎɖɔɈɆɘɢ Ɏɛ ɐɆɐ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɋ
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84%
68%

61%

56%

39%

38%

35%

30%

26%

25%

24%

22%

21%

21%

14%

13%

11%

11%

10%

9%

5%

5%

4%

3%

2%
7%

ȵɔɊɊɋɖɌɐɆ Ɏ ɖɆɍɈɎɘɎɋ ȳȰȴ

ȵɔɊɊɋɖɌɐɆ Ɏ ɖɆɍɈɎɘɎɋ ɈɔɑɔɓɘɋɖɗɘɈɆ, ɊɔɇɖɔɈɔɑɢɝɋɗɘɈɆ

ȶɆɍɈɎɘɎɋ ɒɋɗɘɓɡɛ ɗɔɔɇɟɋɗɘɈ, ɔɇɟɋɗɘɈɋɓɓɡɛ ɎɓɎɜɎɆɘɎɈ

ȴɇɖɆɍɔɈɆɓɎɋ, ɕɔɈɡɞɋɓɎɋ ɐɈɆɑɎɚɎɐɆɜɎɎ, ɕɖɔɗɈɋɟɋɓɎɋ

ȧɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɢ Ɏ ɉəɒɆɓɎɘɆɖɓɆɥ ɕɔɒɔɟɢ

ȶɆɍɈɎɘɎɋ ɒɆɑɡɛ ɉɔɖɔɊɔɈ Ɏ ɗɋɑɢɗɐɎɛ ɘɋɖɖɎɘɔɖɎɏ

ȮɗɗɑɋɊɔɈɆɓɎɥ, ɓɆəɐɆ Ɏ ɆɓɆɑɎɘɎɐɆ

ȷɔɜ. ɕɔɊɊɋɖɌɐɆ Ɏ ɍɆɟɎɘɆ ɑɤɊɋɏ Ɉ ɗɑɔɌɓɔɏ ɌɎɍɓɋɓɓɔɏ é

ȶɆɍɈɎɘɎɋ ɗɔɜɎɆɑɢɓɔɉɔ ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɢɗɘɈɆ

ȮɓɚɔɖɒɆɜɎɔɓɓɡɋ ɘɋɛɓɔɑɔɉɎɎ, ɖɆɍɈɎɘɎɋ Ɏɓɘɋɖɓɋɘ-é

ȲɋɌɊəɓɆɖɔɊɓɔɋ ɗɔɘɖəɊɓɎɝɋɗɘɈɔ

ȰəɑɢɘəɖɆ Ɏ ɎɗɐəɗɗɘɈɔ

ȷȲȮ, Ɏɓɘɋɖɓɋɘ-ɒɋɊɎɆ, ɖɋɐɑɆɒɆ

ȭɊɖɆɈɔɔɛɖɆɓɋɓɎɋ, ɔɛɖɆɓɆ ɍɊɔɖɔɈɢɥ ɉɖɆɌɊɆɓ

Ȫɔɗəɉ, ɘəɖɎɍɒ 

ȷɕɔɖɘ, ɚɎɍɐəɑɢɘəɖɆ

ȧɑɆɉɔəɗɘɖɔɏɗɘɈɔ (ɔɍɋɑɋɓɋɓɎɋ, ɊɋɘɗɐɎɋ ɕɑɔɟɆɊɐɎ ɘ.Ɋ.) 

ȴɛɖɆɓɆ ɔɐɖəɌɆɤɟɋɏ ɗɖɋɊɡ, ɣɐɔɑɔɉɎɥ

ȴɛɖɆɓɆ ɎɗɘɔɖɎɝɋɗɐɔɉɔ Ɏ ɐəɑɢɘəɖɓɔɉɔ ɓɆɗɑɋɊɎɥ

ȲɋɌɓɆɜɎɔɓɆɑɢɓɡɋ ɔɘɓɔɞɋɓɎɥ

ȪəɛɔɈɓɔ-ɖɋɑɎɉɎɔɍɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ 

ȭɆɟɎɘɆ ɕɖɆɈ (ɕɔɑɎɘɎɝɋɗɐɎɛ, ɣɐɔɓɔɒɎɝɋɗɐɎɛ, ɗɔɜɎɆɑɢɓɡɛ)

ȭɆɟɎɘɆ ɌɎɈɔɘɓɡɛ

ȵɖɋɔɊɔɑɋɓɎɋ ɕɔɗɑɋɊɗɘɈɎɏ ɗɘɎɛɎɏɓɡɛ ɇɋɊɗɘɈɎɏ Ɏ é

ȵɖɔɎɍɈɔɊɗɘɈɔ Ɏ/ɎɑɎ ɕɖɔɊɆɌɆ ɘɔɈɆɖɔɈ

Ȫɖəɉɔɋ 

ȳȦȵȶȦȨȱȫȳȮɅ ȪȫɅȸȫȱɂȳȴȷȸȮ Ȯȷȴ
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o ȲɓɔɉɎɋ ɔɖɉɆɓɎɍɆɜɎɎ, ɈɡɕɔɑɓɥɤɟɎɋ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɋ ɚəɓɐɜɎɎ, ɔɊɓɔɈɖɋɒɋɓɓɔ Ɉɡɕɔɑɓɥɤɘ Ɏ 

Ɏɓɡɋ ɚəɓɐɜɎɎ

o ȷɘɔɑɎɝɓɡɋ Ȯȷȴ ɝɆɟɋ ɍɆɓɎɒɆɤɘɗɥ ɘɆɐɎɒɎ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɒɎ ɈɔɕɖɔɗɆɒɎ ɐɆɐ ɆɓɆɑɎɘɎɐɆ, 

ɒɋɌɊəɓɆɖɔɊɓɔɋ ɗɔɘɖəɊɓɎɝɋɗɘɈɔ, IT-ɘɋɛɓɔɑɔɉɎɎ, ɔɇɖɆɍɔɈɆɓɎɋ

o Ȩ ɖɋɉɎɔɓɆɛ ɇɔɑɢɞɋ ɈɓɎɒɆɓɎɥ əɊɋɑɥɋɘɗɥ ɖɆɍɈɎɘɎɤ ɒɋɗɘɓɡɛ ɗɔɔɇɟɋɗɘɈ, ɔɇɟɋɗɘɈɋɓɓɡɛ ɎɓɎɜɎɆɘɎɈ 

Ɏ ɕɔɊɊɋɖɌɐɋ ɈɔɑɔɓɘɋɖɗɘɈɆɎ ȳȰȴ Ɉ ɜɋɑɔɒ

o ȷɘɔɑɎɝɓɡɋ Ȯȷȴ ɗɖɆɈɓɎɘɋɑɢɓɔ ɇɔɑɋɋ ɗɕɋɜɎɆɑɎɍɎɖɔɈɆɓɡ

o ȴɖɉɆɓɎɍɆɜɎɎ Ɉ ɖɋɉɎɔɓɆɛ ɖɋɞɆɤɘ ɇɔɑɋɋ ɞɎɖɔɐɎɏ ɕɖɔɚɎɑɢ ɈɔɕɖɔɗɔɈ (ɘɖɋɓɊ ɓɆ ɗɕɋɜɎɆɑɎɍɆɜɎɤ 

ɗɈɥɍɆɓ ɗ ɇɔɑɋɋ Ɉɡɗɔɐɔɏ ɐɔɓɐəɖɋɓɜɎɋɏ Ȯȷȴ Ɉ ȲɔɗɐɈɋ)

o ȮɓɚɖɆɗɘɖəɐɘəɖɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɝɆɗɘɔ ɖɋɆɑɎɍəɋɘɗɥ ɓɆ ɇɋɗɕɑɆɘɓɔɏ (ɓɋ ɖɡɓɔɝɓɔɏ) ɔɗɓɔɈɋ Ɏ 

ɚɎɓɆɓɗɎɖəɋɘɗɥ ɓɋ ɍɆ ɗɝɋɘ ɐɑɎɋɓɘɔɈ (ɕɔɑɢɍɔɈɆɘɋɑɋɏ əɗɑəɉ), Ɇ Ɏɍ Ɏɓɡɛ ɎɗɘɔɝɓɎɐɔɈ (ɉɖɆɓɘɡ, 

ɗəɇɗɎɊɎɎ, ɕɔɌɋɖɘɈɔɈɆɓɎɥ). ȴɗɔɇɋɓɓɔ ɣɘɔ ɛɆɖɆɐɘɋɖɓɔ Ɋɑɥ ɔɖɉɆɓɎɍɆɜɎɏ, ɖɆɗɕɔɑɔɌɋɓɓɡɛ Ɉ 

ɖɋɉɎɔɓɆɛ

ȳȦȵȶȦȨȱȫȳȮɅ ȪȫɅȸȫȱɂȳȴȷȸȮ Ȯȷȴ
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59%

46%

27%

22%

20%

21%

16%

13%

3%

28%

34%

31%

11%

26%

31%

30%

20%

20%

7%

14%

33%

53%

44%

35%

41%

50%

63%

ȴɇəɝɋɓɎɋ, ɕɖɔɗɈɋɟɋɓɎɋ Ɏ ɔɇɖɆɍɔɈɆɘɋɑɢɓɡɋ əɗɑəɉɎ

ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ ɣɐɗɕɋɖɘɎɍɡ, ɐɔɓɗɆɑɘɎɓɉ

ȶɋɐɖəɘɎɖɔɈɆɓɎɋ Ɏ ɔɇəɝɋɓɎɋ ɈɔɑɔɓɘɋɖɔɈ, ɖɆɍɈɎɘɎɋ 
ɈɔɑɔɓɘɋɖɗɘɈɆ

ȺɎɓɆɓɗɎɖɔɈɆɓɎɋ ȳȰȴ, ɉɖɆɓɘɒɋɏɐɎɓɉ

ȺɆɓɊɖɆɏɍɎɓɉ Ɏ ɖɆɗɕɖɋɊɋɑɋɓɎɋ ɗɖɋɊɗɘɈ, ɖɋɉɖɆɓɘɎɓɉ

ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ ɚɎɍɎɝɋɗɐɔɏ ɎɓɚɖɆɗɘɖəɐɘəɖɡ

ȵɔɊɊɋɖɌɐɆ ɆɊɒɎɓɎɗɘɖɆɘɎɈɓɡɛ ɕɖɔɜɋɗɗɔɈ Ɉ ȳȰȴ

IT-ɖɋɞɋɓɎɥ Ɏ IT-ɕɔɊɊɋɖɌɐɆ

ȵɔɎɗɐ Ɏ ɕɔɊɇɔɖ ɗɔɘɖəɊɓɎɐɔɈ, ɔɇɋɗɕɋɝɋɓɎɋ ɐɆɊɖɆɒɎ

ȴɊɓɔ Ɏɍ ɔɗɓɔɈɓɡɛ ɓɆɕɖɆɈɑɋɓɎɏ ɊɋɥɘɋɑɢɓɔɗɘɎȪɔɕɔɑɓɎɘɋɑɢɓɆɥ (ɓɋ ɔɗɓɔɈɓɆɥ) Ɋɋɥɘɋɑɢɓɔɗɘɢ

ȳɋɕɖɎɒɋɓɎɒɔ (ɘɆɐɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɓɋ ɈɋɊɋɒ)

ȮȳȺȶȦȷȸȶȹȰȸȹȶȳɁȫ ȺȹȳȰȼȮȮ: ȷȫȶȨȮȷ

*

* ȭɊɋɗɢ Ɏ ɊɆɑɋɋ: ɓɋɊɔɗɘɆɤɟɆɥɊɔ 100%ɊɔɑɥɖɋɗɕɔɓɊɋɓɘɔɈðɍɆɘɖəɊɓɎɈɞɎɋɗɥ 
ɔɘɈɋɘɎɘɢ ɓɆ Ɉɔɕɖɔɗ
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ȮȳȺȶȦȷȸȶȹȰȸȹȶȳɁȫ ȺȹȳȰȼȮȮ: ȷȶȫȪȦ

53%

45%

43%

36%

32%

28%

26%

1%

28%

31%

38%

41%

46%

48%

46%

9%

10%

9%

12%

16%

14%

13%

14%

68%

ȷɇɔɖ Ɏ ɖɆɗɕɖɔɗɘɖɆɓɋɓɎɋ ɎɓɚɔɖɒɆɜɎɎ ɈɓəɘɖɎ ɗɋɐɘɔɖɆ, 
ɈɡɗɘɖɆɎɈɆɓɎɋ ɈɓəɘɖɋɓɓɎɛ ɐɔɒɒəɓɎɐɆɜɎɏ Ɉ ɗɋɐɘɔɖɋ

ȵɖɔɊɈɎɌɋɓɎɋ ɎɓɘɋɖɋɗɔɈ ɗɋɐɘɔɖɆ, ɖɆɍɈɎɘɎɋ ɈɓɋɞɓɎɛ əɗɑɔɈɎɏ

ȲɋɊɎɆ-ɔɗɈɋɟɋɓɎɋ ɊɋɥɘɋɑɢɓɔɗɘɎ ɗɋɐɘɔɖɆ, ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗɔ 
ȷȲȮ, ɕɖɔɊɈɎɌɋɓɎɋ ɘɋɒɡ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ Ɉ ɒɋɊɎɆ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɗɗɔɜɎɆɜɎɏ ɕɆɖɘɓɋɖɗɘɈ, ɖɆɍɈɎɘɎɋ ɗɋɘɋɈɔɉɔ 
ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɗɖɋɊɎ ȳȰȴ

ȵɖɔɈɋɊɋɓɎɋ ɎɗɗɑɋɊɔɈɆɓɎɏ, ɆɓɆɑɎɍ ɗɎɘəɆɜɎɎ Ɏ ɘɖɋɓɊɔɈ

ȵɖɋɊɗɘɆɈɎɘɋɑɢɗɘɈɔ ɗɋɐɘɔɖɆ Ɉɔ ɈɓɋɞɓɎɛ ɗɘɖəɐɘəɖɆɛ 
(ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ ɗɘɖəɐɘəɖɡ, ɔɖɉɆɓɡ ɈɑɆɗɘɎ, ɇɎɍɓɋɗ)

ȺɔɖɒɎɖɔɈɆɓɎɋ ɇɆɓɐɔɈ ɊɆɓɓɡɛ Ɏ ɇɆɍ ɍɓɆɓɎɏ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɖɛɎɈɔɈ, ɒəɍɋɏɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɔ ɘɋɒɋ 
ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ

ȴɊɓɔ Ɏɍ ɔɗɓɔɈɓɡɛ ɓɆɕɖɆɈɑɋɓɎɏ ɊɋɥɘɋɑɢɓɔɗɘɎȪɔɕɔɑɓɎɘɋɑɢɓɆɥ (ɓɋ ɔɗɓɔɈɓɆɥ) Ɋɋɥɘɋɑɢɓɔɗɘɢ

ȳɋɕɖɎɒɋɓɎɒɔ (ɘɆɐɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɓɋ ɈɋɊɋɒ)

*

* ȭɊɋɗɢ Ɏ ɊɆɑɋɋ: ɓɋɊɔɗɘɆɤɟɆɥɊɔ 100%ɊɔɑɥɖɋɗɕɔɓɊɋɓɘɔɈðɍɆɘɖəɊɓɎɈɞɎɋɗɥ 
ɔɘɈɋɘɎɘɢ ɓɆ Ɉɔɕɖɔɗ
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ȮȳȺȶȦȷȸȶȹȰȸȹȶȳɁȫ ȺȹȳȰȼȮȮ: ȱȮȪȫȶȷȸȨȴ

57%

32%

19%

17%

17%

13%

31%

38%

49%

40%

33%

44%

4%

18%

19%

31%

32%

32%

ȴɇɒɋɓ ɔɕɡɘɔɒ Ɏ ɘɖɆɓɗɑɎɖɔɈɆɓɎɋ ɑəɝɞɎɛ ɕɖɆɐɘɎɐ Ɏ 
ɒɔɊɋɑɋɏ ɖɆɇɔɘɡ

ȩɋɓɋɖɎɖɔɈɆɓɎɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɋ ɎɓɓɔɈɆɜɎɏ Ɉ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɊɖəɉɎɛ ȳȰȴ

ȹɝɆɗɘɎɋ Ɉ ɖɆɍɖɆɇɔɘɐɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɎ ɓɔɖɒɆɘɎɈɓɔ-
ɕɖɆɈɔɈɡɛ ɆɐɘɔɈ, ɖɆɇɔɘɆ ɗ ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔɒ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɓɔɖɒ Ɏ ɗɘɆɓɊɆɖɘɔɈ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ əɗɑəɉ

ȹɝɆɗɘɎɋ Ɉ ɗɆɒɔɖɋɉəɑɎɖɔɈɆɓɎɎ ɗɋɐɘɔɖɆ

ȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɒɋɌɊəɓɆɖɔɊɓɡɒ ɗɔɔɇɟɋɗɘɈɔɒ, ɔɗɈɔɋɓɎɋ 
ɍɆɖəɇɋɌɓɔɉɔ ɔɕɡɘɆ

ȴɊɓɔ Ɏɍ ɔɗɓɔɈɓɡɛ ɓɆɕɖɆɈɑɋɓɎɏ ɊɋɥɘɋɑɢɓɔɗɘɎȪɔɕɔɑɓɎɘɋɑɢɓɆɥ (ɓɋ ɔɗɓɔɈɓɆɥ) Ɋɋɥɘɋɑɢɓɔɗɘɢ

ȳɋɕɖɎɒɋɓɎɒɔ (ɘɆɐɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɓɋ ɈɋɊɋɒ)

*

* ȭɊɋɗɢ Ɏ ɊɆɑɋɋ: ɓɋɊɔɗɘɆɤɟɆɥɊɔ 100%ɊɔɑɥɖɋɗɕɔɓɊɋɓɘɔɈðɍɆɘɖəɊɓɎɈɞɎɋɗɥ 
ɔɘɈɋɘɎɘɢ ɓɆ Ɉɔɕɖɔɗ
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77%

62%

32%

32%

27%

23%

23%

14%

6%

69%

48%

42%

41%

50%

26%

27%

33%

20%

ȴɇəɝɋɓɎɋ, ɕɖɔɗɈɋɟɋɓɎɋ Ɏ ɔɇɖɆɍɔɈɆɘɋɑɢɓɡɋ əɗɑəɉɎ

ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ ɣɐɗɕɋɖɘɎɍɡ, ɐɔɓɗɆɑɘɎɓɉ

ȺɆɓɊɖɆɏɍɎɓɉ Ɏ ɖɆɗɕɖɋɊɋɑɋɓɎɋ ɗɖɋɊɗɘɈɆ, ɖɋɉɖɆɓɘɎɓɉ

ȵɔɊɊɋɖɌɐɆ ɆɊɒɎɓɎɗɘɖɆɘɎɈɓɡɛ ɕɖɔɜɋɗɗɔɈ Ɉ ȳȰȴ

ȺɎɓɆɓɗɎɖɔɈɆɓɎɋ ȳȰȴ, ɉɖɆɓɘɒɋɏɐɎɓɉ

ȶɋɐɖəɘɎɖɔɈɆɓɎɋ Ɏ ɔɇəɝɋɓɎɋ ɈɔɑɔɓɘɋɖɔɈ, ɖɆɍɈɎɘɎɋ 
ɈɔɑɔɓɘɋɖɗɘɈɆ

ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ ɚɎɍɎɝɋɗɐɔɏ ɎɓɚɖɆɗɘɖəɐɘəɖɡ

IT-ɖɋɞɋɓɎɥ Ɏ IT-ɕɔɊɊɋɖɌɐɆ

ȵɔɎɗɐ Ɏ ɕɔɊɇɔɖ ɗɔɘɖəɊɓɎɐɔɈ, ɔɇɋɗɕɋɝɋɓɎɋ ɐɆɊɖɆɒɎ

ȨɔɗɘɖɋɇɔɈɆɓɓɡɋ ɗɖɋɊɎ ɕɆɖɘɓɋɖɔɈ ȮȷȴȨɆɌɓɡɋ Ɋɑɥ ɖɆɍɈɎɘɎɥ ɗɋɐɘɔɖɆ ɕɔ ɒɓɋɓɎɤ Ȯȷȴ

ȦȰȸȹȦȱɂȳȴȷȸɂ ȺȹȳȰȼȮȯ: ȷȫȶȨȮȷ
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ȦȰȸȹȦȱɂȳȴȷȸɂ ȺȹȳȰȼȮȯ: ȷȶȫȪȦ

39%

39%

39%

32%

31%

24%

22%

4%

65%
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56%

58%
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37%

8%

ȵɖɔɊɈɎɌɋɓɎɋ ɎɓɘɋɖɋɗɔɈ ɗɋɐɘɔɖɆ, ɖɆɍɈɎɘɎɋ ɈɓɋɞɓɎɛ 
əɗɑɔɈɎɏ

ȷɇɔɖ Ɏ ɖɆɗɕɖɔɗɘɖɆɓɋɓɎɋ ɎɓɚɔɖɒɆɜɎɎ ɈɓəɘɖɎ ɗɋɐɘɔɖɆ, 
ɈɡɗɘɖɆɎɈɆɓɎɋ ɈɓəɘɖɋɓɓɎɛ ɐɔɒɒəɓɎɐɆɜɎɏ Ɉ ɗɋɐɘɔɖɋ

ȲɋɊɎɆ-ɔɗɈɋɟɋɓɎɋ ɊɋɥɘɋɑɢɓɔɗɘɎ ɗɋɐɘɔɖɆ, 
ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗɔ ȷȲȮ, ɕɖɔɊɈɎɌɋɓɎɋ ɘɋɒɡ é

ȵɖɔɈɋɊɋɓɎɋ ɎɗɗɑɋɊɔɈɆɓɎɏ, ɆɓɆɑɎɍ ɗɎɘəɆɜɎɎ Ɏ ɘɖɋɓɊɔɈ

ȵɖɋɊɗɘɆɈɎɘɋɑɢɗɘɈɔ ɗɋɐɘɔɖɆ Ɉɔ ɈɓɋɞɓɎɛ ɗɘɖəɐɘəɖɆɛ 
(ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ ɗɘɖəɐɘəɖɡ, ɔɖɉɆɓɡ ɈɑɆɗɘɎ, ɇɎɍɓɋɗ)

ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɗɗɔɜɎɆɜɎɏ ɕɆɖɘɓɋɖɗɘɈ, ɖɆɍɈɎɘɎɋ 
ɗɋɘɋɈɔɉɔ ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɗɖɋɊɎ ȳȰȴ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɇɆɓɐɔɈ ɊɆɓɓɡɛ Ɏ ɇɆɍ ɍɓɆɓɎɏ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɖɛɎɈɔɈ, ɒəɍɋɏɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɔ ɘɋɒɋ 
ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ

ȨɔɗɘɖɋɇɔɈɆɓɓɡɋ ɗɖɋɊɎ ɕɆɖɘɓɋɖɔɈ ȮȷȴȨɆɌɓɡɋ Ɋɑɥ ɖɆɍɈɎɘɎɥ ɗɋɐɘɔɖɆ ɕɔ ɒɓɋɓɎɤ Ȯȷȴ
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ȦȰȸȹȦȱɂȳȴȷȸɂ ȺȹȳȰȼȮȯ: ȱȮȪȫȶȷȸȨȴ
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ȴɇɒɋɓ ɔɕɡɘɔɒ Ɏ ɘɖɆɓɗɑɎɖɔɈɆɓɎɋ ɑəɝɞɎɛ ɕɖɆɐɘɎɐ Ɏ 
ɒɔɊɋɑɋɏ ɖɆɇɔɘɡ

ȩɋɓɋɖɎɖɔɈɆɓɎɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɋ ɎɓɓɔɈɆɜɎɏ Ɉ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ ɊɖəɉɎɛ ȳȰȴ

ȹɝɆɗɘɎɋ Ɉ ɖɆɍɖɆɇɔɘɐɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɎ ɓɔɖɒɆɘɎɈɓɔ-
ɕɖɆɈɔɈɡɛ ɆɐɘɔɈ, ɖɆɇɔɘɆ ɗ ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔɒ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɓɔɖɒ Ɏ ɗɘɆɓɊɆɖɘɔɈ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ əɗɑəɉ

ȹɝɆɗɘɎɋ Ɉ ɗɆɒɔɖɋɉəɑɎɖɔɈɆɓɎɎ ɗɋɐɘɔɖɆ

ȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɒɋɌɊəɓɆɖɔɊɓɡɒ ɗɔɔɇɟɋɗɘɈɔɒ, 
ɔɗɈɔɋɓɎɋ ɍɆɖəɇɋɌɓɔɉɔ ɔɕɡɘɆ

ȨɔɗɘɖɋɇɔɈɆɓɓɡɋ ɗɖɋɊɎ ɕɆɖɘɓɋɖɔɈ ȮȷȴȨɆɌɓɡɋ Ɋɑɥ ɖɆɍɈɎɘɎɥ ɗɋɐɘɔɖɆ ɕɔ ɒɓɋɓɎɤ Ȯȷȴ
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ȵɖɔɊɈɎɌɋɓɎɋ ɎɓɘɋɖɋɗɔɈ ɗɋɐɘɔɖɆ, ɖɆɍɈɎɘɎɋ ɈɓɋɞɓɎɛ əɗɑɔɈɎɏ

ȲɋɊɎɆ-ɔɗɈɋɟɋɓɎɋ ɊɋɥɘɋɑɢɓɔɗɘɎ ɗɋɐɘɔɖɆ, ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗɔ ȷȲȮ, 
ɕɖɔɊɈɎɌɋɓɎɋ ɘɋɒɡ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɎ Ɉ ɒɋɊɎɆ

ȵɖɔɈɋɊɋɓɎɋ ɎɗɗɑɋɊɔɈɆɓɎɏ, ɆɓɆɑɎɍ ɗɎɘəɆɜɎɎ Ɏ ɘɖɋɓɊɔɈ

ȵɖɋɊɗɘɆɈɎɘɋɑɢɗɘɈɔ ɗɋɐɘɔɖɆ Ɉɔ ɈɓɋɞɓɎɛ ɗɘɖəɐɘəɖɆɛ 
(ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ ɗɘɖəɐɘəɖɡ, ɔɖɉɆɓɡ ɈɑɆɗɘɎ, ɇɎɍɓɋɗ)

ȺɔɖɒɎɖɔɈɆɓɎɋ ɆɗɗɔɜɎɆɜɎɏ ɕɆɖɘɓɋɖɗɘɈ, ɖɆɍɈɎɘɎɋ ɗɋɘɋɈɔɉɔ 
ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɗɖɋɊɎ ȳȰȴ

ȺɔɖɒɎɖɔɈɆɓɎɋ ɓɔɖɒ Ɏ ɗɘɆɓɊɆɖɘɔɈ ɇɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ əɗɑəɉ

ȹɝɆɗɘɎɋ Ɉ ɖɆɍɖɆɇɔɘɐɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɎ ɓɔɖɒɆɘɎɈɓɔ-ɕɖɆɈɔɈɡɛ 
ɆɐɘɔɈ, ɖɆɇɔɘɆ ɗ ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔɒ

ȩɋɓɋɖɎɖɔɈɆɓɎɋ Ɏ ɕɖɔɊɈɎɌɋɓɎɋ ɎɓɓɔɈɆɜɎɏ Ɉ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɊɖəɉɎɛ 
ȳȰȴ

ȺɎɓɆɓɗɎɖɔɈɆɓɎɋ ȳȰȴ, ɈɡɊɋɑɋɓɎɋ ɉɖɆɓɘɔɈ (ɗɔɇɗɘɈɋɓɓɡɋ 
ɗɖɋɊɗɘɈɆ)

ȨɍɆɎɒɔɊɋɏɗɘɈɎɋ ɗ ɒɋɌɊəɓɆɖɔɊɓɡɒ ɗɔɔɇɟɋɗɘɈɔɒ, ɔɗɈɔɋɓɎɋ 
ɍɆɖəɇɋɌɓɔɉɔ ɔɕɡɘɆ

IT-ɖɋɞɋɓɎɥ Ɏ IT-ɕɔɊɊɋɖɌɐɆ

ȨɔɗɘɖɋɇɔɈɆɓɓɡɋ ɗɖɋɊɎ ɕɆɖɘɓɋɖɔɈ ȮȷȴȨɆɌɓɡɋ Ɋɑɥ ɖɆɍɈɎɘɎɥ ɗɋɐɘɔɖɆ ɕɔ ɒɓɋɓɎɤ Ȯȷȴ

ȶȦȭȶɁȨ ȲȫȬȪȹ ȨȴȷȸȶȫȧȴȨȦȳȳȴȷȸɂɄ Ȯ ȨȦȬȳȴȷȸɂɄ
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o ȶɡɓɔɐ ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ əɗɑəɉ Ɋɑɥ ɗɋɐɘɔɖɆ ȳȰȴ ɋɟɋ ɓɋɊɔɗɘɆɘɔɝɓɔ ɖɆɍɈɎɘ Ɏ ɓəɌɊɆɋɘɗɥ Ɉ 

ɊɆɑɢɓɋɏɞɋɒ ɖɆɍɈɎɘɎɎ 

o ȴɇəɝɋɓɎɋ, ɕɖɔɗɈɋɟɋɓɎɋ Ɏ ɔɇɖɆɍɔɈɆɘɋɑɢɓɡɋ əɗɑəɉɎ Ɋɑɥ ɗɋɐɘɔɖɆ ȳȰȴ ɑɎɊɎɖəɤɘ ɐɆɐ ɕɔ 

ɈɆɌɓɔɗɘɎ ɗ ɘɔɝɐɎ ɍɖɋɓɎɥ Ȯȷȴ, ɘɆɐ Ɏ ɕɔ ɈɔɗɘɖɋɇɔɈɆɓɓɔɗɘɎ ɗɖɋɊɎ ȳȰȴ

o ȷɕɖɔɗ ɓɆ ɣɐɗɕɋɖɘɎɍə Ɏ ɐɔɓɗɆɑɘɎɓɉ ɔɕɋɖɋɌɆɋɘ Ɏɛ ɍɓɆɝɎɒɔɗɘɢ ɕɔ ɒɓɋɓɎɤ Ȯȷȴ

o ȪɎɗɕɖɔɕɔɖɜɎɎ ɕɔɐɆɍɡɈɆɤɘ ɓɆɕɖɆɈɑɋɓɎɥ ɎɓɚɖɆɗɘɖəɐɘəɖɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ, ɕɔ ɐɔɘɔɖɡɒ 

ɓɋɔɇɛɔɊɎɒɡ ɔɘɊɋɑɢɓɡɋ, ɗɕɋɜɎɆɑɢɓɡɋ ɈɓɋɞɓɎɋ əɗɎɑɎɥ ɕɔ ɚɔɖɒɎɖɔɈɆɓɎɤ ɗɕɖɔɗɆ

ȶȦȭȨȮȸȴȷȸɂ ȶɁȳȰȦ
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ȷɋɘɋɈɔɋ ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ
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ȹȽȦȷȸȮȫ Ȯȷȴ Ȩ ȰȴȳȺȫȶȫȳȼȮɅȻ
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ȲɋɌɊəɓɆɖɔɊɓɡɏɚɔɖəɒçɃɓɊɆəɒɋɓɘɡè

ȰɔɓɚɋɖɋɓɜɎɎȺɔɓɊɆɕɖɋɍɎɊɋɓɘɗɐɎɛɉɖɆɓɘɔɈ

ȵȲɃȺ

ȺɔɖəɒɒɋɗɘɓɔɏɚɎɑɆɓɘɖɔɕɎɎ

XI ȨɗɋɖɔɗɗɎɏɗɐɆɥɐɔɓɚɋɖɋɓɜɎɥçȲɋɌɗɋɐɘɔɖɓɔɋɈɍɆɎɒɔɊɋɏɗɘɈɎɋɈ
ɗɔɜɎɆɑɢɓɔɏɗɚɋɖɋè(ȲɎɓɎɗɘɋɖɗɘɈɔɣɐɔɓɔɒɎɝɋɗɐɔɉɔɖɆɍɈɎɘɎɥȶȺ)

ȺɔɖəɒɗɔɜɎɆɑɢɓɡɛɎɓɓɔɈɆɜɎɏɖɋɉɎɔɓɔɈ

ȰɔɓɚɋɖɋɓɜɎɥȷɔɊɖəɌɋɗɘɈɆȪɔɇɖɡɛȩɔɖɔɊɔɈ

ȺɔɖəɒȪɔɓɔɖɔɈ

ȴɇɟɋɖɔɗɗɎɏɗɐɎɏȩɖɆɌɊɆɓɗɐɎɏȺɔɖəɒ(ȴȩȺ)

çȧɋɑɡɋɓɔɝɎɚɆɓɊɖɆɏɍɎɓɉɆè

çȧɑɆɉɔɘɈɔɖɎɘɋɑɢɓɔɗɘɢɈȶɔɗɗɎɎè(ȨɋɊɔɒɔɗɘɎ)

ȺɔɖəɒçȷɔɔɇɟɋɗɘɈɔè

ȹɝɆɗɘɎɋ Ɉ ɖɔɗɗɎɏɗɐɎɛ Ɏ 

ɒɋɌɊəɓɆɖɔɊɓɡɛ ɐɔɓɚɋɖɋɓɜɎɥɛ ɍɆ 

ɕɔɗɑɋɊɓɎɋ ɕɔɑɘɔɖɆ-ɊɈɆ ɉɔɊɆ ɕɔ 

ɗɔɗɘɔɥɓɎɤ ɓɆ Ɏɤɑɢ-ɆɈɉəɗɘ 2019 ɉ.
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ȹȽȦȷȸȮȫ Ȯȷȴ Ȩ ȦȷȷȴȼȮȦȼȮɅȻ Ȯ ȷȴȨȫȸȦȻ
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WINGS

ȺɔɓɊ ɒɋɗɘɓɡɛ ɗɔɔɇɟɋɗɘɈ

ȦɉɋɓɘɗɘɈɔ ɗɘɖɆɘɋɉɎɝɋɗɐɎɛ ɎɓɎɜɎɆɘɎɈ (ȦȷȮ)

ȷɔɈɋɘ ɕɖɎ ȵɖɆɈɎɘɋɑɢɗɘɈɋ ȶȺ ɕɔ ɈɔɕɖɔɗɆɒ ɕɔɕɋɝɎɘɋɑɢɗɘɈɆ 
Ɉ ɗɔɜɎɆɑɢɓɔɏ ɗɚɋɖɋ

ȦɗɗɔɜɎɆɜɎɥ ɚɆɓɊɖɆɏɍɋɖɔɈ

ȴɇɟɋɗɘɈɋɓɓɡɏ ɗɔɈɋɘ ɕɖɎ ȲɎɓɎɗɘɋɖɗɘɈɋ ɘɖəɊɆ Ɏ 
ɗɔɜɎɆɑɢɓɔɏ ɍɆɟɎɘɡ ȶȺ

Ⱥɔɖəɒ ɊɔɓɔɖɔɈ

ȲɎɓɎɗɘɋɖɗɘɈɔ ɣɐɔɓɔɒɎɝɋɗɐɔɉɔ ɖɆɍɈɎɘɎɥ ȶȺ

ȴɇɟɋɗɘɈɋɓɓɆɥ ȵɆɑɆɘɆ ȶȺ

ȹɝɆɗɘɎɋ Ȯȷȴ Ɉ ɆɗɗɔɜɎɆɜɎɥɛ, 

ɘɋɒɆɘɎɝɋɗɐɎɛ Ɏ ɕɖɔɋɐɘɓɡɛ 

ɔɇɠɋɊɎɓɋɓɎɥɛ, ɔɇɟɋɗɘɈɋɓɓɡɛ Ɏ 

ɣɐɗɕɋɖɘɓɡɛ ɗɔɈɋɘɆɛ, ɗɈɥɍɆɓɓɡɛ ɗ 

Ɋɋɥɘɋɑɢɓɔɗɘɢɤ ɘɖɋɘɢɋɉɔ ɗɋɐɘɔɖɆ




